4N

READY TO RESPOND
KIA MATAARA -

CENNZ CONFERENCE 023
222222222222222222222222222222

Bilingual Sighage Project
Te Pae Tiaki | ED

JODIE PILKINTON-CHING| TE WHATU ORA CAPITAL, COAST & HUTT VALLEY



Outline

1. The Context

2. The ‘Why’

3. The Method

4. Reflection

5. Current context
6. Suggestions

7. Q&A



1) 5

Context



EMERC-ENCY
Mate Ohorere

B "M
o ENTRANCE> ™

.1’__;__ - u“

Context



Context



ﬁ‘ ';) Vgl S e 1 gz gy SRR SR A A f§ /a(,é Ja bz :%‘l~ : w
< - Sirn e R J Z:/‘,p Ao L2 Je lotiw o Man-e po Einio Jé lefrec 4 & /azot/[’o, a \ Lo §
R "lf'émaf [/ /0’;«%«/ 2 /(((‘K- K o M acwado 18-S Vi /7.(»«7" Ao . Jaeefer — For 3 \ * 8
By s //' s 5 , e ot v olocktie . t2a € v N
Lt s ' 7./ &"”' ’j, J {fie @ fratl aza fw&a c-l//.zfé(;(a. > Q{x,‘.v/ra Zacd ! .": 2\)‘
/ /
/ «l;(utu/(u <& A T Faraga, Lo e o ar a 3 / " \ é‘\J‘
: ; - f/,“/,?'/ /t"«//> felgr hf( Lotiecer O ﬁﬂw.mdr‘ { «’/.'/,':7,/,' 2 2 'C/C: 9%,0—0_ \ “‘ N
£ p’l&ﬂ ﬂf]’a/ (:0 %v §)( L /"‘ r_.,. 'ﬂ/’_/" Jeo L& [12('0/1,«,‘“ e MA« s \,‘: o \\ ‘,T‘i
ﬁ‘ IW‘ Zl//z e f a /é/h/(‘{‘m : ' ' :g- sk) ;'"‘Q \
S Fl D, ito Cotfootics )M YA a, For o
3 wa“a—-c % S s & ﬁaﬁdwy@ f/ﬁ[ Z mﬁd. ‘ A S

; I . Lfﬁ 4
(A /ﬂ’gw 0» wnowka C/(/\/& j / s /M’La/la

4 o ~

b2 4/—« Pp Akt \"‘ f letices o d-.;///aJ /5/7/ ot X Wlﬂ/é//f 7/1.0«)» 2, 1“
Je loJo'o W T / £ Jo loke-.. 0 bk Fines G'ljl/Q
WZALA: 2 prn 73 & Ox
.'z. ﬁéw o r:z 9‘2’20 - J s 7 ot :’}3 ,;“(” ‘/7 Fro & teve £ /L«—«/{‘ 4\,0
"ft,p//uf/’.é,(O‘[(r} //) T KL lf';"’:,—‘, f,,:/v Tz /(,’f;’(.o ,n‘/((, z -/7,4/: (1_[._4 & y B " :
o (L NZIA. Lo Serrin [T ! /[“/"" x.‘ 3 /1«,0»(\,‘, JCL Lu‘-cx, % \".,//
% % ’ e X 57( [’»(Av. 7 (’r”\ A ’,'* ‘7( J\_ @_j
P AA - L att % s e i A S ',‘,,,,,, A whic @ i
S Tt S ,’;:‘ }:;’(.a/;,::é":: Qm St O
2 A VK £ > 2t Sy :
. Z; ",ﬁ < O (Zm,w B L y ,(’/(',__ ’/,’,:,,),,,4 75 'k” / 1[ Z/ S 53
- &/e rrwewcds 7 /)/7‘ & - ":7’" ‘;*’ ;’:“’ . c(: (/ llcw e 2
Wv Fe Liin Valia b s ,o/r;r, o SBSa . S A 2 f‘- 7 S > ;7‘: % Nl teirs /j/(; /r Lo i = 2 Vg Q
N ) ./(l../zu—n &/ap«ll‘ dea

’#"/4)‘? 2o ¢ (6’4{’“ //;,,,,,,,, A e & Hni . 2 Coutein
% 4

-
A /" / < {f“‘ o .r,-.(“«4,‘, & !
: . 2 7 3, > A .
N i 17 7'/{' R, iy o : 7 ; ; ’ i
& /{4/;; et "Nk 7 o rzr * L 7 s
\,7/ 3 7o) sy A ? /a,./ 2 , Py P
Herice te s /D e painns 7 '/« : B s
*ahn \ ofers LRRPEN rigrnan T K he T llrisreatial EPr s 1 B Al pe O Sy P
9 TR :;\4_ « 7 v : 7 , :
6’&(::.4 / i 2 S 2 2 /{ 2/l /.(ﬂ i BT, = : )
%/‘ e Yer 7 T st M ‘ (P g /‘4’ e Zoivo. s PN “37.4 - "
: . <
///_ 3 /‘v /} d / 7 ' & /11 {u( el Ma/t{ (4,144 2 4
A T i o e 4 Nz / g : 2
4{ 5 4 /4 71 p PTA 7 1,«,/ Hga ¢ 7 tophe e - ";A" : \\
vtk T 4. : 2 > X - e
Aol 1 #ttarss-. R 7 : : ;
{4&4 1 é,/&(/.“ Ze RANESE . [;)){’z" Al & » .4\
ulis e thuids : N\ Q
7 /i . 3 P ', ; ;
-U/UI HC el 1tcald ¢ 1o o Soc et s h/ £ S / :
3 At 22, ; | 7 oo hos ’ .
/ . ~ Axgos ; \
C e 27 9/ L\ 25
. 4?/’7 g \ X 2 /V” Codrn,Zip Ny € - 7 » 0
; . . 7 ;
/‘ . % 2‘- 7 / & ,/}OA’/ 7 2 Rpc 157 ra ey, N '\}'f.ifﬁ_,,,,‘ Ao
‘ZWQC O 7 ) “y 7 ot p =) v . !
;’L/z—ﬂ,{ﬁ. : *(’: ,// I = fes i WY 3 .7A,/ ; r_ 2 -?l
Y O CEETLD Duoss T e o i A5 % A

i 3 > , S A W s L0
'j‘é ///;u 0. "P‘///A'./:/r V4 é‘(% \\ ‘7/4 //)ﬂ it /A""" “x//-f; ’ Lo
k )3 \ f Vg ¥

)//'(,7?

A -
N N - o4 3 / 7
) S ’
el 0 Lt B T o AL Rl 2 G Sl £k :
i ; . ? Ve X .4:):;'344 //’”f/,."" N Sy A5 Looia Tree X
2EC L a ./("‘W(ZI( e A n : = : ik iy J- / \/‘ L P
2z . s 4&((;./-1,4 iy, w2 D Fromy L.

7 2
Sy,

b 722 s

/

7
b s
& v

Z
27

”

.

2iog
.'rl/:‘{?
LN

v
<

o

27 ot A

B ]

7

4
po e e
7
,./A’A £ 2
28
(2 i

,,
7
Z<
5

A

P

>

#
P ad

——
iz

//Z'L”’ PL%
7

~
" v
o
;27/J~\ L
///(—/ 2
o

‘/;
| eI

AR ke

AN
Uad it W\
\t ANy \

¢ g S I e S = S

wr » SEGO

A

e

‘".\ )WTﬂ’/M4

ks

=z ‘.%’Af/, ;/m’w

Y %" L 7
i é,%éfm

L 2oty M ~

W -"'-y-.--_

—

7 o
=g /";}51,/&',4/7/;2, //;(A:r ,-)-

SIS Mg
| K

A
¢ /f/."/'
/lﬂ!«_//’,”
*

” X M” ////"n'/%gx

,/)/

p2 %/; A /ﬂ}'Ql/df/llln- %éz)&
// Wt rsz . //);4'?)1 /Z&fd«
[t ‘tﬁ‘:AA’; %M /)‘ﬂg



The Why



ear59

er andt

healt
ed to help

The why




Our Departmental Values

9
)" A 1

Pukengatanga (expertise)
We continually, actively work to increase our knowledge and skills

\7
relating to the care we provide and the community we care for.

Emergency Department
Values

Manaakitanga (care and respect)
We demonstrate compassion, friendliness, helpfulness, whanau-
centredness and advocacy.

Kaitiakitanga (stewardship / guardianship)

We provide a safe environment for those seeking care here, their
whanau, and those who work here. We care for our environment
through sustainable practices.

Our Departmental Values

Plkengatanga (expertise)
it s R L —— dpe and skiits

Mahaki (supportive practice)
We lead with humility and we support one another to learn and grow.

NN

Capital & Coast
On

Minct Health Board

. Whanaungatanga (relationships)

Relationships are central to who we are and we work as a team to
build and support relationships through clear, timely and effective
communication.

Capital & Coast
District Health Board

k GPOKO KI TE URU HAUORA
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The method

% Project plan & roles

¢ Partnership with ED Maori Advisory Group

¢ Consultation with CCDHB Maori Health Development Group
¢ Facilities management

+¢* Quote from signage company

¢ Business case approval

% Translation List
* Decision making by Maori
*Expert translator
* Consultation & collaboration



Te reo Maori text

Updated English text

Tangi Te Keo

Seminar Room 1

Pukeahu

Seminar Room 2

Tari Tapuhi Matamua

Senior Nurses Office

Kaiwhakahaere Ropa Mahi

Team Administrator

Ruma Kaimahi

Staff room

Wahi Paru

Dirty Utility

Wahi Whakahaere

Administration Area

Whakapai Whare

Cleaning Supplies Room

Tari Takuta Kaitohutohu

Consultants Office

Tari Kaiwhakahaere Tapuhi

Nurse Manager Office

Pou Haumanu

Clinical Leader Office

Wahi Whakaata o Te Pae Tiaki

Emergency Department Radiology

Te Pae Whakaata roto

Radiology Reception

Wahi Tamariki Paediatric Zone (new)
Rohe Kikorangi Blue Zone
Rohe Kdura Gold Zone
Wahi Tamariki Paediatric Zone (new)

Kaiwhakarite Rerenga Taroro

Patient Flow Coordinator

Wahi Matakitaki

ED Observation Unit

Terama uiui 1

Interview room 1

Te rama uiui 2

Interview room 2

Wahi Whakaata roto X-ray
Wharepaku Toilet & Shower
Wa3ahi Rongoa Clean Utility
Wahi Paru Dirty utility

Ara ki Waho Way Out

Kia tapato toia

Beware These door open towards you

Tamariki me te Whanau

Children & Family Room

Wahi Tamariki

Paediatric Zone

Rokiroki Ahuatanga Ohorere

Major Incident Storage

Te RGma Whanau

Family Room

Tapuhi Aromatawail

Triage Nurse

Te Pae Whakatau

ED Reception

Rama Matua

Parent Room

The method

Translation

decisions




Best practice
guidelines

The method

Te Tohu Reorua i

te Reo Maori me te Reo Pakeha
He kupu arahi e kairangi ai nga tikanga

Maori-English
Bilingual Signage

A guide for best practice




Me toro atu nga

tangata katoa ki te Tari

All visitors must ’I\ Arerema - e, (U é‘{:w«te whare 3

report to the office Kawhe - Cag

Wharepaku - Toilety | “' Whakaam w‘

PUtahi Ratonga - Service Cantre \ . ‘A\}

Pakiwaitara
Fiction

Papa Kupu
Dictionaries

The method
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Artwork Specifications Artwork Specifications

Side A

é Wahi Tamariki | Paediatric Zone

Side B

Wahi Tamariki | Paediatric Zone 9

large overhead sign outside B3, A4 8 R | tside

g2) 35mm cap height, x 1 (double sided)

s s (— Wahi Tamarik
Ara ki Waho | Way Out
Existing §3) 35mm cap hedght, x 1 ¢
el emot B i o '
Wahi Matakitaki =
ED Observation | Tamariki me te Whanau

Children & Family Room

iarge sign above entrance siding doors, above comaor & above I Replace Panel
EDOU recepton

Swe

Tamariki me te Whanau
Children & Family Room

overhead kg 5ign 2 siges - children’s waiting room

h) 2070 x 150mm, x 1

E=
Kaiwhakarite Rerenga Turoro | Patient Flow Coordinator [E

0) 785 x 250mm, x 1 {(double sided)
Digital print overlay

The method




Tallgi Keo - semil‘lal' 1 * Itis believed Tangi-te-keo, (Mt Victoria) was

named after the soul of Whataital, which, after leaving the taniwha's body, flew up to the top of this hill in the
shape of a bird and proceeded to tangi (weep and mourn)

"
Plll(eahll - semlnal' 2 "= This area is known as Pukeahu — meaning a sacred

hill. An ahu is a sacred mound used for ceremonies. It was used as a pa (fortified village) by Te Ati Awa— the
tribe from Taranaki who settled in Te Whanganui a Tara
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Te Kakahu - Te Iti Kahurangi - courtesy of Te Whare Wanaga o Otago POneke - Otago University \ ¢

Results & Reflection



Current Context

TE PAE TI AKI

EMERGENCY DEPARTMENT




lTamariki me te Whanau
Children & Family Room




Tapuhi Aroratawai
Triage Nurse >\ -
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Suggestions
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& Wahi Whakaata o Te Pae Tiaki
Emergency Department

- Radiology

Suggestions




Suggestions



QUESTIONS?
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